
JOURNEYS
DRUK YUL EXPERIENCE 



Introducing journeys across India, an experience for 
you to explore the natural wonders of our beautiful 
country. You’ll witness epic landscapes, diverse 
cultures, and an array of cuisines at world-renowned 
luxury stays.

From the natural beauty of Coorg with its stunning 
coastal regions to the whitewashed peaks of the 
Himalayas or the ephemeral dunes of Thar, every 
journey is a curated travel adventure like no other.

All the time you’ll drive through awe-inspiring vistas 
and a myriad of landscapes behind the wheels of  
the iconic Defender.

DRUK YUL EXPERIENCE   

APRIL 23-30, 2023
APRIL 30-MAY 7, 2023 
MAY 7-14, 2023 

The Druk Yul Experience is a unique and fascinating  
journey that’ll allow you to explore and discover the  
Land of the Thunder Dragon – Bhutan.

Over seven days, you’ll voyage through the heart  
of Bhutan and its picturesque Himalayas, visit ancient  
forts, explore historic monasteries, and enjoy stays  
at exotic locations.



WHAT YOU CAN LOOK 
FORWARD TO

- An enticing drive through high   
 mountain passes and dense  
 sub-tropical forests of the     
 Himalayan Kingdom of Bhutan

- Touring ancient forts and     
 monasteries, visiting idyllic     
 Buddhist temples 

- Staying at the finest luxury  
 hotels in  exotic locations

- Soaking in the country’s    
 unique Tibetan-Buddhist   
 heritage

- A dedicated team of instructors    
 assisting you along your journey

- Negotiating difficult off-road  
 trails with ease behind the   
 wheel of your Defender



SILIGURI ROUND TRIP ITINERARY

DAY 1 – SILIGURI (BAGDOGRA)  

On your first day, you’ll arrive at the 
‘gateway of North-Eastern India’ where 
you’ll be greeted at your luxury hotel 
and spend a day in West Bengal’s 2nd 
largest city.

After your day of pampering, spend 
the evening with your fellow travellers 
for dinner and a pre-drive briefing.

Dinner in Siliguri

DAY 2 – SILIGURI TO THIMPHU: 
287 KM | 7 HOURS  

On day two, you’ll set off to Phuentsholing, 
a border town that is Bhutan’s economic 
and industrial capital. Here, you’ll enjoy your 
first Bhutanese meal of the journey, while 
awaiting your travel permits.

Later in the day, you’ll make your way to 
Thimphu and spend your evening at leisure 
to explore its sights and sounds.

End your day by enjoying a Bhutanese 
cultural event and a delicious dinner. 

Breakfast in Siliguri | Lunch in  
Phuentsholing | Dinner in Thimphu

DAY 3 – THIMPHU TO PUNAKHA: 
72 KM | 2.5 HOURS

After a hearty breakfast, you’ll visit the  
13th-century Buddhist Monastery and fortress, 
Tashichho Dzong. Followed by a visit to the 
Great Buddha Dordenma, a colossal Shakyamuni 
Buddha statue nestled amongst the massifs 
surrounding Thimphu.

You’ll then leave Thimphu and ascend 3 100 
metres for a sumptuous lunch at the Dochula 
Pass, famous for its 108 stupas and breathtaking 
panoramas. 

Post lunch, you’ll visit the 14th-century Monastery 
Chimi Lhakhang, blessed by the "Divine 
Madman," the eccentric saint Drukpa Kunley.

Spend the evening in Punakha relaxing and 
unwinding before dinner.

Breakfast in Thimphu | Lunch en  
route | Dinner in Punakha



DAY 4 – PUNAKHA TO PHOBJIKHA 
VALLEY: 90 KM | 3 HOURS

You’ll start the day bright and early with some 
river rafting followed by a fulfilling breakfast.
You’ll then visit the Punakha Dzong, the 
second oldest and second largest ’fortified 
monastery’ in Bhutan.

After a sumptuous lunch, you’ll stop at 
the remarkable Gangtey Monastery of the 
Nyingma sect in central Bhutan.

After arriving at Phobjikha Valley, you check-
in and spend your evening relaxing and 
unwinding before dinner.

Breakfast and Lunch in  
Punakha | Dinner in Phobjikha Valley

DAY 5 – PHOBJIKHA VALLEY TO 
PARO: 180 KM | 5 HOURS

During this leg, you’ll start early to explore  
’off the beaten path’ and negotiate unmatched 
terrains and the extraordinary landscapes of 
Western Bhutan. 

Before beginning the next leg of your journey, 
you’ll indulge in a sumptuous breakfast and 
drive towards Black-necked Crane Centre – a 
preserve for near-threatened Tibetan birds.

After a brief stop for lunch, you’ll drive to 
Paro, a relaxed valley town known for its 
extraordinary natural beauty and graceful, 
traditional houses dotting the valley and its 
surrounding hills.

End the day by enjoying the sights and sounds 
of Paro, followed by a delicious dinner.

Breakfast in Phobjikha Valley | Lunch  
en route | Dinner in Paro

DAY 6 – PARO

After an early breakfast, you’ll hike up to Bhutan’s 
most iconic landmark – Taktsang Monastery, the 
Tiger’s Nest.

Later that evening, you’ll experience all that Paro 
has to offer. From visiting historic temples and 
monasteries to the Kyichu Lakhang, considered 
to be the spiritual heart of Bhutan and its people, 
you’ll also visit the National Museum.

You can choose to end the day with an exciting 
class of archery or a relaxing and reinvigorating 
hot stone bath followed by a delicious dinner.

Breakfast, Lunch and Dinner in Paro

SILIGURI ROUND TRIP ITINERARY

DAY 7 - PARO TO SILIGURI:  
296 KM | 7.5 HOURS 

The final leg of the journey begins with a 
hearty breakfast.

You leave for Siliguri with lunch en route in 
the border town of Phuentsholing.

Once you reach Siliguri, you can explore 
the city or relax and unwind before dinner.

Breakfast in Paro | Lunch in  
Phuentsholing | Dinner in Siliguri

DAY 8 - SILIGURI  
(BAGDOGRA) 

Enjoy your final goodbye breakfast 
and wish everyone well on their next 
adventures. 

Breakfast in Siliguri



DRIVING EXPERIENCE KEY

OFF-ROAD LEVEL:  
2

LANDSCAPE:  
4

TYPES OF DRIVING:  
TARMAC, MUD AND RUTS

ACCOMMODATION STYLE:  
LUXURY HOTELS IN EXOTIC LOCATIONS    

MAX NO. OF LAND ROVER VEHICLES AND GUESTS: 
5 AND 10 RESPECTIVELY

NO. OF LAND ROVER INSTRUCTORS:  
2

MINIMUM DRIVING AGE:  
19 YEARS OLD + 1-YEAR FULL LICENSE

COURTYARD BY
MARRIOTT, SILIGURI

LE MÉRIDIEN THIMPHU

DHENSA BOUTIQUE 
RESORT, PUNAKHA

DEWACHEN HOTEL,
PHOBJIKHALE MÉRIDIEN PARO,

RIVERFRONT

DRUK YUL EXPERIENCE
ROUTE MAP 



MEET THE TEAM AND YOUR VEHICLE

The team of instructors accompanying each trip have been 
trained and certified under the JLR Global Experience 
program. They are professional, dedicated and vastly 
experienced in the fields of on and off-road driving as well 
as event management and risk mitigation.

Helping you navigate the tough tracks and trails is the 
Defender 110. A supremely capable SUV that features a 
full suite of off-road technology, paired with an Ingenium 
4-cylinder 2.0 l P300 powertrain. The instructors will ensure 
you quickly get to grips with its technology.

You’ll be in charge, commanding the vehicle on your own; 
but travelling in a convoy and always with the instructors 
close at hand to help you navigate any unfamiliar features 
or turns.

ACCOMMODATION:

DEWACHEN HOTEL, 
PHOBJIKHA

DHENSA BOUTIQUE RESORT, 
PUNAKHA

The luxurious Courtyard by Marriott Siliguri is in the heart  
of Siliguri and is an ideal base for the Druk Yul Experience.

The Le Méridien Thimphu is a contemporary hotel in a traditional 
building set amid a striking Himalayan backdrop. It is within 
walking distance of the city’s cultural, shopping, and historical 
hotspots.

The Dhensa Boutique Resort is nestled in the heart of the 
tranquil and verdant Punakha Valley. Surrounded by thick pine 
forests, it offers spectacular views of beautiful landscapes.

The Dewachen Hotel is a traditional hotel situated in the 
Phobjikha–Gangtey Gompa valley at an altitude of 2 900 metres, 
surrounded by lush pine forests.

The Le Méridien Paro, Riverfront offers panoramic views of the 
Eastern Himalayas and is the perfect mix of luxury and comfort.

LE MÉRIDIEN PARO, RIVERFRONT

LE MÉRIDIEN THIMPHU



COST:

7-night, 8-day adventure including use of Defender, 
accommodation, meals, and experiences. A dedicated 
team of expert instructors in a lead vehicle will 
accompany the guests on the journey.

INR 500 000 for two adults on twin/double occupancy*
 
All costs subject to GST @5%

For more information

Cougar Motorsport Pvt Ltd.
Mob: +91 88008 60430
Email: journeys@cougarmotorsport.in
Visit: www.cougarmotorsport.in/defender-journeys/

*Refer to the Terms and Conditions below. 



FREQUENTLY ASKED QUESTIONS:

GENERAL

Who operates the Defender Journeys?

The Defender Journeys are operated by Cougar Motorsport 
Pvt. Ltd. (“Cougar Motorsport”), who are authorised by Jaguar 
Land Rover India Ltd. (“JLRIL”). When you make a booking, you’ll 
enter a contract with Cougar Motorsport. The relationship 
between Cougar Motorsport and JLRIL is on a principal-to-
principal basis.

Who does the driving?

You do! There will be a Land Rover Experience instructor on 
hand to provide guidance and support, but these are self-drive 
itineraries, so you are behind the wheel in the latest Defender 
vehicles.

What language will the Journeys be delivered in?

The instructors/hosts will communicate with the guests in 
English.

PRICE

Do I need to purchase insurance to be able to participate?

We recommend comprehensive personal accident and travel 
insurance.

What is included in the price of the Journeys?

General inclusions are as follows: driving activities, experiences, 
permits and entry fees, twin-sharing accommodation, breakfast, 
lunch and dinner, and airport transfers. 

What isn’t included in the price of the Journeys?

Flights, visa fees (if applicable), vaccinations, travel insurance, 
tips, all personal expenses (e.g., minibar in the hotel, spa 

treatments etc.), optional activities, insurances and any pre or 
post-journey arrangements that deviate from the tour itinerary.

What is the arrangement for use of the vehicle?

The vehicle will be made available to you for use in adherence 
to the itinerary and route instructions of the journey coordinator, 
without any monetary benefit to JLRIL or Cougar Motorsport. 
Expenses on fuel and tolls, servicing, repair and refurbishment, 
and transportation are built-in into the price of the Journeys. 

DRIVING

I’ve never driven a 4x4 vehicle before or driven off-road, can I 
still go on the Journey?

Absolutely. There will be a qualified Experience instructor 
accompanying each journey who will provide expert guidance 
and reassurance, but each journey is designed for drivers of all 
abilities.

What vehicle will I be driving?

Guests will drive a petrol Defender 110 vehicle.

Are the vehicles manual or automatic?

All vehicles are equipped with automatic transmissions.

What are the driving license and minimum age requirements?

All driving guests must be at least 19 years old and have held a 
full valid driving license for at least one year. An International 
Driving Permit may be required for foreign nationals.

Do I need to have a certain level of physical fitness to take part?

To participate in the journey, you should ensure that you do not 
know of any circumstances which would disqualify you from 
driving such as chronic back problems (or similar conditions), 
mental conditions which might impair your ability to drive, 
eyesight which doesn’t meet the standards for driving, 

pregnancy, or heart problems.

How many guests are in each vehicle?

Prices are based on two people sharing a vehicle. On request, a 
3rd and 4th person can be booked into the vehicle.

TRAVELLING

If I am travelling by myself, will I have my own vehicle?

No - for safety reasons we do not allow anyone to travel alone 
in a vehicle. One of our instructors will accompany you in the 
vehicle if you are a solo traveller. You’ll have your own room 
throughout the Journey.

Are children allowed on the Journey?

In general, the journeys are suitable for children over 12 years, 
but please contact Cougar Motorsport for further details and to 
discuss your individual requirements.

Can I book a whole Journey for a private group?

Yes, we’ll gladly facilitate a private booking for a group taking 
up all 5 vehicles. 

Do we travel in a convoy?

Yes, we’ll generally travel in convoys using radio 
communication between vehicles.

What is the maximum group size on each Journey?

To maintain a more intimate and exclusive experience, the 
maximum group size of vehicles and guests for each journey 
will be 5 vehicles and 10 guests respectively. 

We would like to extend our journey by a few days, can we do 
this?

Absolutely. Cougar Motorsport will be more than happy to help 

you plan and book extended arrangements before or after your 
journey. 

Whom can I contact if I require further information, assistance, 
or clarification?

Cougar Motorsport will gladly assist you and can be contacted 
as follows:

E-mail: journeys@cougarmotorsport.in
Telephone: +91 88008 60430
(10:00 – 18:00 (IST), Monday to Saturday).

Is there a specific type of luggage I should bring?

We do not make any specific recommendations regarding the 
type of luggage - the vehicles can accommodate suitcases as 
well as travel bags.

What is the dress code for evenings?

The evening dress code is casual.

What happens if a journey does not reach its minimum 
numbers? Will it be cancelled?

We endeavour not to cancel any of our journeys but in some 
cases, this may be inevitable. We reserve the right to cancel a 
journey if minimum operating numbers have not been reached 
8 days before departure. 

Are the itineraries and accommodation confirmed?

Your itinerary and accommodation are subject to change based 
on availability. We reserve the right to replace the itinerary and 
accommodation with similar alternatives.

What is the cancellation policy?

The charges paid will be refunded in case the journey is 
cancelled by Cougar Motorsport. The charges will NOT be 
refunded for ANY OTHER reason. 

IMPORTANT NOTE

The images shown here are for illustration purposes only and 
should there be any ambiguity regarding the programme, the 
written itinerary will be taken as the more accurate 
interpretation of the trip. We reserve the right to alter the travel 
route with similar alternatives.



TERMS AND CONDITIONS

ORGANISERS:

- Jaguar Land Rover India Limited (“JLRIL”) has authorised Cougar Motorsport Pvt Ltd  
(“Cougar Motorsport”) on a principal-to-principal basis to organise self-driving expeditions  
with Land Rover vehicles (“Journeys”), and their related activities. Cougar Motorsport along  
with its shareholders, sponsors, affiliates, sub-contractors and suppliers and all of their  
respective officers, directors, employees, servants and agents are collectively referred to  
as the “Organisers”.

GUEST:

- The below mentioned terms and conditions govern the relationship between you, the 
participant in the Journey, referred to as “Guest” and the Organisers. By registering for the 
Journey and making a payment of the agreed amount to the Organisers, you agree to be  
bound by these Terms and Conditions. 

THIRD PARTIES:

- Although Cougar Motorsport, is making the arrangements for the Journey, its responsibility is 
limited. Cougar Motorsport is involved in the bookings related to the Journey but does not act 
as an agent for any party whatsoever. The limits of its responsibility arise from the fact that it 
liaises with independent third parties such as independent tour operators, hotel companies, 
transportation companies and/ or drivers and other ground operators and suppliers to supply 
goods and services to Guests; however, such third parties are not Cougar Motorsport’s 
employees or agents or employers or principals. Accordingly, each Guest agrees that Cougar 
Motorsport shall not and shall be deemed not to manage, control or supervise the goods or 
services they supply and shall not be liable for any acts or omissions, including any negligence, 
gross negligence, or reckless or wilful acts, on the part of such third parties or any other defect 
in such goods or services. By accepting and utilising the goods and/ or services of said third 
parties, each Guest agrees that Cougar Motorsport shall not be held liable in any way for any 
injury, loss, damage, delay, or death or property loss or damage arising from any act or 
omission of any such third party. Guests will be subject to the terms and conditions, if any, 
made applicable by such third-party suppliers.

- Each Guest further understands and agrees that JLRIL is no manner involved in undertaking 
the Journeys and consequently, shall not and shall be deemed not to manage, control or 
supervise either the Organisers or the third party suppliers for the Journey and shall not be 
liable for any acts or omissions, including but not limited to any negligence, gross negligence, 
or reckless or wilful acts, on the part of the Organisers or such third parties or any other defect 
in the Journey or such goods or services. By participating in the Journey and accepting and 
utilising the goods and/ or services of said third parties, each Guest agrees that JLRIL shall not 
be held liable in any manner or for whatsoever reason including but not limited to any injury, 
loss, damage, delay, or death or property loss or damage arising from any act or omission of 
the Organisers or any third party.

- The Organisers have made best efforts to procure the best hotels available keeping the 
comfort and convenience of the Guests as per the itinerary as priority and have been selected 
based on strong internal assessment. 

- While the Organisers will make efforts to ensure the delivery of services that are to be 
provided by the hotel, the Organisers act as a facilitator for the Guest and the hotel, and shall 
under no circumstance accept any responsibility for inadequate/deficient/negligent services 
provided by the hotel. The Organisers shall not accept any complaints from the Guest with 
respect to services provided by the hotels and that any grievance or complaint shall be directly 
lodged with the concerned hotel management. 

- The Guest shall be liable to make good any damage(s) caused by any act of the Guest (wilful/
negligent) to the property of the hotel in any manner provided by the hotel policy. The extent 
and the amount of the damage so caused will be as determined by the concerned hotel. The 
Organisers shall not intervene in the same in any way. 

- The menu for all meals will be pre-set as per the package.

- The Organisers reserve the right to change the menu if circumstances necessitate such a 
change without any prior notice to the Guest. If the Guest does not avail the meals (as offered 
in the menu) for any reason, then no claim can be made for the unutilised meal against the 
Organisers. 

ITINERARY:

- The Organisers take all reasonable steps at the time of finalising the itinerary for the Guest to 
ensure that the itinerary is as per the convenience and comfort of the Guest. However, the 
Organisers reserve all the rights to effect any change in the itinerary due to any reasons that the 
Organisers may deem fit for effecting such change and that the Organisers shall not be bound 
to take any prior permission or give prior notice to any Guest before changing the itinerary. In 
the event of a change in the itinerary, the Organisers will inform the Guest accordingly at the 
earliest possible time before the start of the Journey. The Organisers will not be responsible for 
expenses incurred by the Guests in preparation for the Journey or for any other travel 
arrangements made by them.

- The Organisers can cancel the Journey in the event of not reaching the minimum number of 
participants as stipulated beforehand. In the event of such cancellation, the Organisers will 
inform the Guest at the earliest possible time and at least one week before the start of the 
Journey and the Guest shall be reimbursed immediately for any payments made against the 
price of the booked Journey. The Organisers will not be responsible for expenses incurred by 
the Guests in preparation for the Journey or for any other travel arrangements made by them.

- The Organisers will inform the Guest in the event of any change in the itinerary of the Guest 
post start of the Journey, which is beyond the control of the Organisers. A change to the 
itinerary will be made considering all the factors that any prudent person will do from the 
Guest’s convenience, safety and comfort perspective. The Organisers shall not accept any 
responsibility and shall not be held responsible in any manner whatsoever for any loss that a 
Guest might suffer consequent to such a change. 

- The Organisers shall not be responsible for any delays or alterations in the itinerary or 
expenses incurred - directly or indirectly - due to natural hazards, accidents, mechanical 
breakdowns, weather, sickness, landslides, political closures, prohibition orders, local unrest, 
traffic jams, medical emergency or any untoward incidents. The Organisers reserve the right to 
claim any additional expenses because of delays or alterations in the itinerary, caused by any 
reason whatsoever.

- The Organisers reserve the right to without prior notice amend, alter, vary or withdraw any 
departure, excursion advertised, reverse the order of places to be visited or substitute a hotel 
of similar class if deemed advisable or necessary. 

- In the event the Guest misses out on any activity on the Journey due to delay on his part, the 
Organisers shall not be held liable to refund the money paid for the same or in any other 
manner whatsoever. 

- Guests will have to strictly adhere to the prescribed timetable for the day so the Journey can 
be completed within the defined schedule. In case any of the sightseeing schedules are missed 
due to delays caused by a Guest or for any other reasons, the same shall not be refunded to 
the Guest under any circumstances.

VEHICLES:

- Guests will use a Land Rover Vehicle (“Vehicle”) owned by JLRIL that has been provided to 
Cougar Motorsport to showcase the same to guests through the Journeys. JLRIL retains title to 
the Vehicle and the Guest may not do anything inconsistent with JLRIL’s right of ownership.

- The Vehicle is not being used for hire/purchase or reward. No part of this document shall be 
construed to be a hire-purchase agreement, rental agreement, agreement for hire or reward 
and /or any other such arrangement which imputes any for profit financial benefit to JLRIL or 
Cougar Motorsport from the use of the Vehicles by the Guest. 

- Guests shall use the Vehicle, only in adherence to the itinerary and route instructions of the 
Journey coordinator. 

- Guests shall ensure that the Vehicle is driven only by individuals with a full and valid driving 
license for cars and having at least one year’s driving experience. Such driving license shall be 
carried in original during the Journey and be shown before the Journey begins.

- Guests shall ensure that the Vehicle is driven at all times in a safe and responsible manner in 
compliance with all applicable road traffic laws and regulations including Motor Vehicle Act 
1988, Central Motor Vehicle Rules 1989 or any special regulations for the terrain driven on, 
including ensuring that no-one drives the Vehicle under the influence of alcohol or drugs. 

-The Guest shall fasten her/his seat belt and cause her/his fellow passengers to fasten their seat 
belts at all times in a moving vehicle and keep all windows closed whilst driving the car.

-The Guest shall wear and cause her/his fellow passengers to wear masks as per the applicable 
laws of the central and relevant state governments.

-The Guest shall not smoke nor allow her/his fellow passengers to smoke inside the Vehicle.

-The Guest shall ensure that no active safety features on the Vehicle are disengaged.

-The Guest unconditionally agrees that when the Vehicle is equipped with a dash cam, the 
driving conditions of the Guest will be recorded, and that the Guest shall keep the dash cam 
switched on at all times. The information recorded with the dash cam may be disclosed to third 
parties when it is deemed necessary to resolve an accident or other issue involving the Vehicle. 
Information recorded with the dash cam shall be saved for a certain period of time and then 
deleted after the end of that period.

-The Guest shall ensure that when left unattended, the Vehicle will be locked, its keys removed, 
alarm activated, the steering column lock applied and all reasonable precautions taken to 
protect the Vehicle from theft or damage.

-The Guest shall be responsible for the payment of any and all fines, charges or penalties 
arising from the use of the Vehicle as a result of criminal offences / regulatory offences, or the 
like. Upon receipt of the relevant notification from the party or authority requesting payment, 
JLRIL and Cougar Motorsport may, by exception, in order to avoid escalation and penalties 
resulting from late payment, make payment. This payment is made by JLRIL and Cougar 
Motorsport without prejudice to the Guest’s obligation to pay fines and penalties and the 
Guest remains fully responsible for promptly reimbursing JLRIL and Cougar Motorsport the full 
value of all amounts paid by JLRIL and Cougar motorsport in respect of the fine or penalty.

-The Guest shall be liable for loss or damage to the Vehicle caused by wilful misuse and any 
loss, damage or liability which is not covered by insurance. For the avoidance of doubt, the 
vehicle may not be covered by zero depreciation insurance and all insurance excess, amounts 
towards parts (e.g., damaged tyres, etc.), deductibles and depreciation not covered by 
insurance, if any, shall be payable by the Guest. 

-The insurance cover may be invalidated if damage or loss to the Vehicle is caused 
intentionally, by misuse or neglect whilst in the Guest’s possession, care, custody or control or if 
the Guest is prosecuted for drink or drug related offences or failing to provide a specimen and 
if the Guest is prosecuted for dangerous driving or death by dangerous driving. In any 
instances where the insurance cover is invalidated the Guest shall indemnify JLRIL and Cougar 
Motorsport upon demand for any costs, losses or expenses suffered.

-In the event of any breakdown of a Vehicle during the Journey that cannot be repaired, the 
Organisers will arrange for the transportation for the Guests to continue in the Journey but will 
not be under any obligation to arrange for an alternate vehicle and no request for refund of 
charges for the remaining Journey will be entertained. 

CONDITIONS OF PACKAGE:

-The aforesaid conditions shall be applicable to every Guest who books the package for the 
Journey with the Organisers. 

-The Journey coordinators, particularly the driving instructors, shall be fully authorised to issue 
directives. All instructions shall be strictly followed, so that neither the Guest himself nor other 
persons are harmed, and no property is damaged, as a result of the Guest’s conduct. Any 
actions of the Guest in deviation to the Journey coordinator’s instructions may expose him/her 
and others to potential dangers and the disobedient Guest shall be held responsible for any 
loss, injury, damage caused to other Guests. Breaches may lead to expulsion from the Journey.

-Guests shall follow a strict no alcohol consumption policy while on the Journey. The Guest 
shall be prohibited from driving a vehicle whilst under the influence of alcohol (zero alcohol 
level), drugs or any other medicine or agents that impair her/his fitness to drive. In the event of 
any Guest being found violating this rule, the Journey coordinator will have the authority to 
take any necessary action which they deem fit, in the interest of safety of the group.

-Guests shall follow all hygiene, sanitization and social distancing protocols as per the 
applicable law and as specified by the central and relevant state governments while on the 
Journey. In the event of any Guest being found violating this rule, the Journey coordinator will 
have the authority to take any necessary action which they deem fit, in the interest of safety of 
the group.

-The Guests shall follow the package itinerary. There shall be no refund, if the Guest fails to join 
the group at the appointed time of commencement of the Journey or join the group later or 
leave the group before the culmination of the Journey. Please note that for all purposes, it shall 
be the responsibility of the Guest to reach the place of commencement of the Journey and 
register with the representative of the Organisers at the appointed place on the given date and 
time. 

-In case a Guest along with her/his family is compelled to discontinue the Journey due to any 
reason whatsoever including illness, death or loss of any travel documents, no claim shall be 
entertained for refund of unutilised services. Further, the Guest shall pay for any transportation 
costs involved in moving the Vehicle. Even if a Guest is unable to reach the place of 
commencement of the Journey due to any reason whatsoever including loss of baggage or 
loss of travel documents, his booking shall be treated as “no show” on the Journey and 100% 
cancellation charges will be levied. 

-The Organisers reserve the right to withdraw participation of any Guest whose behaviour is 
deemed likely to affect the smooth operation of the Journey or adversely affect the enjoyment 
or safety of other Guests and the Organisers shall be under no liability to any such expelled 
Guests.

HEALTH & INSURANCE:

-The Journey that you have booked is an adventure event that can place considerable 
demands on man and material. Driving on difficult terrain / in difficult track conditions may lead 
to extreme stress. Sand, dust, high humidity and unfavourable weather conditions etc. may 
impact upon you and your personal equipment. Fundamentally, the Journeys are suitable only 
for fully fit, healthy, resilient adults.

-Each Guest should only do what he feels capable of doing. Many activities involve risks. Each 
Guest must decide himself what risk he wishes to take. If you are travelling as a legal guardian 
of a Guest who is a minor, you need to be aware that you will be specifically responsible for 
assessing the risk and for making decisions on behalf of such Guest.

-It shall be the duty of the Guest to inform the Organisers in case the Guest has any medical 
conditions (especially diabetes, hypertension, heart disease), medical history (including of 
COVID-19) or prescribed restrictions/allergies that may affect his ability to enjoy and pursue 
fully the Journey and wherein the interest of the group or any member thereof is prejudicially 
affected. 

-In the event that a medical condition has been disclosed, the Organisers shall make an effort 
to provide basic medical help within their means and the medical supplies and equipment 
available with them, subject to the Guest continuing to remain with the convoy. The Organisers 
may take a decision to transport the Guest to the nearest appropriate medical facility, using any 
terrestrial or aerial means. Decisions will be based only on the medical aspect, the medical 
condition of the Guest and the health regulations in force, either to hospitalise the Guest in a 
nearby medical facility, before envisaging transport to the nearest hospital/facility at the 
nearest town. It is, in this regard, expressly stated that the final decision concerning the medical 
interests of the Guest rest with the Organisers. In case the Guest refuses to follow the decision 
considered as the most appropriate by the Organisers, they discharge the Organisers of all 
responsibility, notably in cases where the Guest arranges for her/his return by their own means 
or where the Guest aggravates their own health. The Guest shall therefore not make any claim 
to be refunded any expenses incurred. If the health of the Guest causes, in the circumstances 
described above, the Organisers to decide to transfer them or transport them, the Organisers 
will assume the task of organising transportation. In such an event, the cost of the 
transportation will be borne by the Guest. This transport may be done by all appropriate means 
(local vehicle, officials’ vehicle, light medical vehicle, ambulance, scheduled flight, ambulance 
plane) if necessary, under medical surveillance. Only the medical interests of the Guest and the 
respect of current health regulations will be considered when choosing the means of transport 
used. All medical costs incurred (consultation, medication prescribed by a doctor or a surgeon, 
medical costs decided by the Organisers), except the medical assistance by any accompanying 
medical team on the Journey, are the responsibility of the Guest. Under no circumstances shall 
the Organisers be held liable for any injury, disability, death, sickness etc., that the Guest may 
suffer or be bound to provide any emergency assistance or refund the money. 

-Notwithstanding the above, the Organisers may not be able to provide testing, quarantine, 
evacuation or treatment for COVID-19. Guest’s will be required to cooperate with any local 
order or group decision for having to undergo a thermal scanning, test or quarantine as well as 
not withhold permission to share information about their symptoms with any relevant authority 
The Organisers reserve the right to withdraw participation of any Guest who exhibits symptom 
of COVID-19 and is deemed likely to affect the health and safety of other Guests and the 
Organisers shall be under no liability to provide medical assistance or refunds to such Guest.

-The Journey cost does not include costs towards any insurance premium. The Organisers will 
not obtain any insurance policy covering any risk. The Guests are advised to seek their own 
appropriate personal accident/travel/medical including COVID-19 insurance coverage as they 
deem appropriate and at their own cost. All baggage and personal property/s at all times will 
be at the Guests’ risk and Guests agree that Organisers will be not be in a position to guard or 
protect their belongings at any time. 

-During the stay at the hotel properties, their rules applicable for such stay, as would be 
communicated during the time of checking in to the hotels, would apply, and would be 
required to be adhered to by all Guests.

-Please also note that availability of such stay would be subject to any restrictions imposed by 
the government of India or the respective state governments, in light of COVID-19 conditions.

LIABILITY:

-The Organisers shall not be responsible and / or liable for any damages caused to the Guest 
due to circumstances beyond the control of the Organisers (Force Majeure / Vis Major / Acts of 
God). 

-The Organisers shall not be responsible for the temporary or permanent loss of or damage to 
baggage or personal effects howsoever caused including wilful negligence on the part of any 
person. 

-The Organisers shall not be responsible for any death, personal injury, sickness, accident, loss, 
delay, discomfort, increased expenses, any direct loss or damage including financial loss, or 
loss of contracts or goodwill or for any indirect, special or consequential loss and/or damage 
or any kind of theft howsoever caused and the Guest hereby forever discharges them of and 
from all actions, causes of action, suits, debts, obligations, claims and demands whatsoever 
which the Guest has or hereafter can, shall, or may have.

INDEMNITY:

-The Guest unconditionally and irrevocably agrees to hold the Organisers harmless and indemnified 
against any loss, damage, claim, suit, compensation, attorney expenses, criminal prosecution, order 
of court arising out of any injury, damage, loss to life and property of the Guest or any member of 
her/his team or any third party including but not limited to individuals, government bodies, 
corporate entities, etc., due to direct or indirect acts of negligence, default, omission and 
commission on the part of the Guest during the Journey. This indemnity shall be binding on the 
heirs, executors and legal representatives of the Guest. 

CHILDREN:

-The parent/guardian signing below agrees to be responsible for his/her children and his/her actions 
and will ensure he/she complies with his/her obligations.

-By signing below the parent/guardian is agreeing to the application of these terms and conditions 
in respect of the child’s participation in the Journey.

-Children must not be left unattended at any time. Children are the responsibility of either parents or 
a guardian at all times.

REFUNDS & CANCELLATION:

-The charges paid will be refunded in case the Guest’s registration is rejected by the Organisers or in 
case the Journey is cancelled by the Organisers. The charges will NOT be refunded for ANY OTHER 
reason.

-The Guest can propose a substitute participant to take her/his place on the Journey.

FORCE MAJEURE: 

-The Organisers shall not be held liable for damages or deficiency in service or any losses, injuries, 
expenses, etc., in the event of the Journey being delayed or cancelled or aborted after commencing 
or any other incidents during the Journey due to any circumstances out of the control of the 
Organisers including but not limited to natural calamities, prohibition orders, local unrest, traffic 
jams, medical emergency, pandemic, accidents, etc. (“Force Majeure Event”) The Organisers shall be 
under no obligation to resume the Journey upon the situation becoming normal after the Force 
Majeure Event. 

LAW & JURISDICTION:

-For any claims, suits, complaints or disputes relating to the Journey and service provided by the 
Organisers therein, the courts and tribunals of New Delhi, India alone shall have exclusive 
jurisdiction. 

SHARING OF PERSONAL DATA:

-By participating in the Journey, the Guest hereby unconditionally and irrevocably agrees and 
consents that the Organisers and/or JLRIL may use her/his name and / or photograph and/or video 
and/or Audio for advertising or promotional related activities without demanding any compensation 
under any circumstances whatsoever from the Organisers.

-The Organisers and / or JLRIL and its affiliates may use any information collected from the Guest to 
inform him/her of new products and services. The data provided will be treated in accordance with 
Indian law. The information so obtained will only be disclosed to JLRIL and its affiliated or associated 
companies, agencies, dealers etc. The Guest expressly consents to providing such information. 




